The goal of the Company and the Raiffeisen Group as a whole is not only to provide payment
services of the highest quality, but also to create sustainable corporate governance and the
associated social responsibility. Our role in the business world is characterised by our
responsibility towards all stakeholders, in particular our clients, employees, suppliers and the
Raiffeisen Group as a whole. These values are set out in our Code of Conduct, which forms the
basis of a corporate culture that complies with legal regulations and is built on ethical

principles.

As this Code of Conduct is binding internally, i.e. for employees of the RBI Group, it does not

impose any rights or obligations on third parties.
All business partners and cooperating third parties acting on behalf of or on behalf of the RBI
Group are expected to adopt the rules and standards contained in this Code of Conduct or

similar rules.

Code of Conduct on the RBI Group website



https://www.rbinternational.com/en/who-we-are/governance-and-compliance/code-of-conduct.html

